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Hard reset

You can also perform a hard reset (also known as a full reset). A hard

reset should only be performed if a normal reset does not solve a system
problem. After a hard reset, the device is restored to its default settings—
the way it was when you first purchased it and turned it on. Any programs
you installed, data you entered, and settings you customized on your
device will be lost. Only Windows Mobile® software and other pre-installed
programs will remain.

Warning! Your device will be set back to factory default settings. Make sure that
any additional installed programs and/or user data have been backed up
before you perform a hard reset.

To perform a hard reset
1. Pull out the stylus.
2. With the device turned on, press and hold the VOLUME DOWN and
ENTER buttons, then press the RESET button with the stylus tip.
3. Release the RESET button, but continue pressing the VOLUME DOWN
and ENTER buttons until you see this message on the screen:
This operation will delete
all your personal data,

and reset all settings
to manufacturer default.

Press VolUp to restore
manufacturer default, or
press other keys to cancel.

4. Release the VOLUME DOWN and ENTER buttons, then press the
VOLUME UP button to perform the hard reset, or press any other
button to cancel the reset.
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Clear Storage
You can also use Clear Storage to reset your device back to factory default
settings and/or format the internal storage.

1. On the Home screen, slide to the Settings tab and then tap All
Settings.
2. On the System tab, tap Clear Storage.

3. Inthe drop-down menu, select whether to Clear Storage only,
Format internal storage only, or Clear storage and format internal
storage.

4. Enter”1234”and then tap Yes.

13.9 Windows Update

You can update Windows Mobile® on your device with the latest updates,
security patches or fixes, if these are available.

To set up Windows Update
The first time you run Windows Update, you need to set up how you want
Windows Update to check for patches on the Microsoft Web site.

1. On the Home screen, slide to the Settings tab and then tap All
Settings.

2. On the System tab, tap Windows Update.
3. On the Update Setup screen, tap Next.

4. Choose how you want to check for updates, Manual or Automatic,
then tap Next.
Note If you select Automatic, you will be asked if you want to use your

current data plan to check for updates. Select or clear the Use my data
plan to check for and download updates check box and tap Next.

5. Tap Finish.
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To check for updates
1. On the Home screen, slide to the Settings tab and then tap All
Settings.

2. On the System tab, tap Windows Update.
3. Tap Check Now.

Note Windows Mobile® updates may not be available at all times. Check the
Windows Mobile® Web site for update information.

To change Windows Update options
1. On the Home screen, slide to the Settings tab and then tap All
Settings.

2. On the System tab, tap Windows Update.
3. Tap Menu and select the option you want to change.

« Tap Connections to change

T T ok

:‘ Windows Update

how the device connects to ."@
the Internet when checking for Updates last checked:

updates. 3/21/08 3:46 AM

View details

« Tap Change Schedule to change
how Windows Update checks for
Windows Mobile® updates.

View details

Connections
Change Schedule
Privacy

Check Now
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13.10 Battery Saving Tips

How long your battery power lasts depends on the battery type and how
you use your device. Try the following to help conserve battery life:

When the device is not in use, press POWER to switch off the display.

On the Home screen, slide to the Settings tab and then tap All
Settings. On the System tab, tap Power > Advanced tab of the
Power settings screen. Here, you can specify the time before your
device automatically turns off the display and backlight to conserve
battery power. For optimum conservation, specify 3 minutes or less.

On the Home screen, slide to the Settings tab and then tap All
Settings. On the System tab, tap Power > Backlight tab to adjust the
backlight brightness settings.

Use the AC adapter to plug your device into an external power
outlet whenever possible, especially when using a modem or other
peripherals.

Turn Bluetooth off when you are not using it. Make your device visible
to other devices only when you are trying to establish a Bluetooth
partnership. For more information about Bluetooth, see Chapter 9.

Lower the volume.
Close battery-intensive programs, such as the Camera, when you
are done using them. Make sure the programs are ended and are

not continuously running in the background. Refer to “Using Task
Manager”in this chapter for information on closing programs.
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A.1 Specifications

System Information

Processor

Qualcomm® MSM7201A™ 528 MHz

Memory

- ROM:256 MB

- RAM:192 MB DDR

- Internal storage: 4 GB

Note: Figures are the total ROM and RAM memory available for use
and storage. Since the memory is shared by the operating system,
applications, and data, the actual available memory is less than
what is specified.

Operating System

Windows Mobile® 6.1 Professional

Battery Rechargeable Lithium-ion or Lithium-ion polymer
battery, 900 mAh
Battery Life Standby time: WCDMA: Up to 396 hours
(estimates) GSM: Up to 285 hours
Talk time: WCDMA: Up to 270 minutes
GSM: Up to 330 minutes
Video call Up to 145 minutes
time:
(The above are subject to network and phone usage.)
AC Adapter Voltage range/frequency: 100 - 240V AC, 50/60 Hz
DC output: 5V and 1A
Communications
Network HSDPA/WCDMA:

« Europe/Asia: 900/2100 MHz
« Up to 384 kbps up-link and 7.2 Mbps down-link speeds

Tri-band GSM/GPRS/EDGE:

« Europe/Asia: 900/1800/1900 MHz

(Band frequency and data speed are operator
dependent.)

Internal Antenna

Yes
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Physical
Dimensions 102 mm (L) X51 mm (W) X 11.35 mm (T)
Weight 110 g (with battery)
LCD Type 2.8-inch TFT-LCD flat touch-sensitive screen
Resolution 480 x 640 VGA resolution
Camera Module
Type Main camera: 3.2 megapixel color camera with auto focus
Second camera: VGA CMOS color camera
Resolution « Photo: 3M (2048 x 1536)
2M (1600 x 1200)
1M (1280 x 960)
VGA (640 x 480)
QVGA (320 x 240)
« Video: CIF (352 x 288)
QVGA (320 x 240)

QCIF (176 x 144)
Sub-QCIF (128 x 96)

Digital Zoom Up to 4X
1/0 Port HTC ExtUSB™ (11-pin mini-USB and audio jack in one;
USB 2.0 high speed)
Wireless « Bluetooth® 2.0 with EDR
Connections - Wi-Fi® (IEEE 802.11 b/g)
Microphone/ Built-in
Speaker
Ring tone « Supports MP3, AAC, AAC+, WMA, WAV, AMR-NB formats
« 40 polyphonic and standard MIDI format 0 and 1 (SMF) /
SP MIDI
Supported » Windows Media® Player: MP3, MPEG-4, AAC, AAC+,
Playback Formats eAAC+, WMA, WAV, AMR, AMR-NB, AMR-WB, AWB,
SP-MIDI

« TouchFLO™ 3D: MP3, MPEG-4, WMA, AAC, AAC+




254 Appendix

Device Control « TouchFLO™ 3D
« Touch-sensitive navigation control with ENTER button
« HOME button
« BACK button
« Phone buttons: TALK/SEND and END
« POWER button
« VOLUME CONTROL buttons
« RESET button

Special Features « FM radio with RDS
« GPS and A-GPS ready
(GPS navigation software not included)

A.2 Regulatory Notices

Regulatory Agency Identifications
For regulatory identification purposes, your product is assigned a model
number of DIAM100.

To ensure continued reliable and safe operation of your device, use only the
accessories listed below with your DIAM100.

The Battery Pack has been assigned a model number of DIAM160.

Note This product is intended for use with a certified Class 2 Limited Power Source,
rated 5 Volts DC, maximum 1 Amp power supply unit.

European Union Notice

Products with CE marking comply with the R&TTE Directive (99/5/EC), the
EMC Directive (89/336/EEC), and the Low Voltage Directive (73/23/EEC) &
(2006/95/EC) issued by the Commission of the European Community.

Compliance with these directives implies conformity to the following
European Norms (in parentheses are the equivalent international
standards).
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EN 60950-1 (IEC 60950-1)

Safety of Information Technology Equipment.

ETSIEN 300 328

Electromagnetic compatibility and Radio spectrum Matters (ERM);
Wideband Transmission systems; data transmission equipment
operating in the 2.4 GHz ISM band and using spread spectrum
modulation techniques.

EN 300 440-2V1.1.2

Electromagnetic compatibility and Radio spectrum Matters (ERM);
Short range devices; Radio equipment to be used in the 1 GHz to 40
GHz frequency range; Part 2: Harmonized EN under Article 3(2) of the
R&TTE Directive

EN 301 489-24

Electromagnetic compatibility and Radio spectrum Matters (ERM);
Electromagnetic Compatibility (EMC) standard for radio equipment
and services; Part 24: Specific conditions for IMT-2000 CDMA direct
spread (UTRA) for mobile and portable (UE) radio and ancillary
equipment.

ETSIEN 301 511

Global system for mobile communications (GSM); Harmonized EN
for mobile stations in the GSM 900 and GSM 1800 bands, covering
essential requirements of article 3.2 of the R&TTE directive (1995/5/
EQ).

ETSIEN 301 489-1

Electromagnetic compatibility and Radio spectrum Matters (ERM);
Electromagnetic Compatibility (EMC) standard for radio equipment
and services; Part 1: Common technical requirements.

ETSI EN 301 489-7

Electromagnetic compatibility and Radio spectrum Matters (ERM);
Electromagnetic Compatibility (EMC) standard for radio equipment
and services; Part 7: Specific conditions for mobile and portable radio
and ancillary equipment of digital cellular radio telecommunications
systems (GSM and DCS).

ETSI EN 301 489-17

Electromagnetic compatibility and Radio spectrum Matters (ERM);
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Electromagnetic Compatibility (EMC) standard for radio equipment
and services; Part 17: Specific conditions for 2.4 GHz wideband
transmission systems.

ETSIEN 301 908-1 & -2

Electromagnetic compatibility and Radio spectrum Matters (ERM);
Base Stations (BS), Repeaters and User Equipment (UE) for IMT-2000
Third Generation cellular networks; Part 1: Harmonized EN for IMT-
2000, introduction and common requirements, covering essential
requirements of article 3.2 of the R&TTE Directive.

EN 50360 /50361

Product standard to demonstrate the compliance of mobile

phones with the basic restrictions related to human exposure to
electromagnetic fields (300 MHz ~ 3 GHz).

EN 50392

Generic standard to demonstrate the compliance of low power
electronic and electrical apparatus with the basic restrictions related
to human exposure to electromagnetic fields (10 MHz - 300 GHz)

- General public.

EN 55013:2001

Sound and television broadcast receivers and associated equipment
- Radio disturbance characteristics - Limits and methods of
measurement (CISPR 13:2001 (Modified))

EN 55020:2007

Sound and television broadcast receivers and associated equipment
- Immunity characteristics - Limits and methods of measurement
(CISPR 20:2006)

C €06582Q

This equipment may be operated in:

AT BE BG CH cY (&4 DE DK
EE ES Fl FR GB GR HU IE

IT IS LI LT LU Lv MT NL
NO PL PT RO SE Sl SK TR
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Safety Precautions for RF Exposure
Use only original manufacturer-approved accessories, or accessories that do
not contain any metal.

Use of non-original manufacturer-approved accessories may violate your
local RF exposure guidelines and should be avoided.

Exposure to Radio Frequency (RF) Signals

Your device contains a radio transmitter and receiver. The radiated output
power is far below the international radio frequency exposure limits. These
limits are part of comprehensive guidelines and establish permitted levels
of RF energy for the general population. The guidelines are based on the
safety standards previously set by international standards bodies:

« American National Standards Institute (ANSI) IEEE. C95.1-1992

« National Council on Radiation Protection and Measurement (NCRP).
Report 86. 1986

« International Commission on Non-lonizing Radiation Protection
(ICNIRP) 1996

» Ministry of Health (Canada), Safety Code 6. The standards include a
substantial safety margin designed to assure the safety of all persons,
regardless of age and health.

The exposure standard for wireless mobile phones employs a unit of
measurement known as the Specific Absorption Rate, or SAR. The standard
incorporates a substantial margin of safety to give additional protection for
the public and to account for any variations in usage.

As with other mobile radio transmitting equipment, users are advised that
for satisfactory operation of the equipment and for the safety of personnel,
it is recommended that no part of the human body be allowed to come too
close to the antenna during operation of the equipment.

Your device has an internal antenna. Use only the supplied integral antenna.
Use of unauthorized or modified antennas may impair call quality and
damage the phone, causing loss of performance and SAR levels exceeding
the recommended limits as well as result in non-compliance with local
regulatory requirements in your country.

To assure optimal phone performance and ensure human exposure to RF
energy is within the guidelines set forth in the relevant standards; always
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use your device only in its normal-use position. Do not touch or hold the
antenna area unnecessarily when placing or receiving a phone call. Contact
with the antenna area may impair call quality and cause your device to
operate at a higher power level than needed. Avoiding contact with the
antenna area when the phone is IN USE optimizes the antenna performance
and the battery life.

Body-worn measurements were tested for typical body-worn operations
with the back of the device kept 1.5 cm from the body.

SAR Information
0.854 W/KG @ 10g (Head); 1.71 W/KG @ 10g (Body);

Telecommunications & Internet Association (TIA)

Safety Information

Pacemakers

The Health Industry Manufacturers Association recommends that a
minimum separation of six inches be maintained between a handheld
wireless phone and a pacemaker to avoid potential interference with the
pacemaker. These recommendations are consistent with the independent
research by and recommendations of Wireless Technology Research.
Persons with pacemakers:

«  Should ALWAYS keep the phone more than six inches from their
pacemaker when the phone is turned ON.

« Should not carry the phone in a breast pocket.

« Should use the ear opposite the pacemaker to minimize the potential
for interference. If you have any reason to suspect that interference is
taking place, turn the phone OFF immediately.

Hearing Aids

Some digital wireless phones may interfere with some hearing aids. In the
event of such interference, you may want to consult your service provider,
or call the customer service line to discuss alternatives.

Other Medical Devices

If you use any other personal medical device, consult the manufacturer
of your device to determine if they are adequately shielded from external
RF energy. Your physician may be able to assist you in obtaining this
information.
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Turn the phone OFF in health care facilities when any regulations posted in
these areas instruct you to do so. Hospitals or health care facilities may be
using equipment that could be sensitive to external RF energy.

WEEE Notice

The Directive on Waste Electrical and Electronic Equipment (WEEE), which
entered into force as European law on 13th February 2003, resulted in a
major change in the treatment of electrical equipment at end-of-life.

The purpose of this Directive is, as a first priority, the prevention of WEEE,
and in addition, to promote the reuse, recycling and other forms of recovery
of such wastes so as to reduce disposal.

The WEEE logo (shown at the left) on the product or on its box

E indicates that this product must not be disposed of or dumped
with your other household waste. You are liable to dispose of all

I your electronic or electrical waste equipment by relocating over
to the specified collection point for recycling of such hazardous
waste. Isolated collection and proper recovery of your electronic
and electrical waste equipment at the time of disposal will
allow us to help conserving natural resources. Moreover, proper
recycling of the electronic and electrical waste equipment will
ensure safety of human health and environment. For more
information about electronic and electrical waste equipment
disposal, recovery, and collection points, please contact your
local city center, household waste disposal service, shop from
where you purchased the equipment, or manufacturer of the
equipment.

RoHS Compliance

This product is in compliance with Directive 2002/95/EC of the European
Parliament and of the Council of 27 January 2003, on the restriction of the
use of certain hazardous substances in electrical and electronic equipment
(RoHS) and its amendments.
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Symbols
3G 133

A
A2DP 160
ActiveSync
-about 201
-setup 93
- synchronize with computer 94
- synchronize with Exchange
Server 120
Add and remove programs 203
Adobe Flash Lite 201
Adobe Reader LE 201, 204
Airplane Mode 52,212
Alarm 240
Album
-about 181,201
- close Album 185
- play back video 185
- select a photo or video to view 181
-view animage 182
Attachment
-add to e-mail 114
-download 116
- set IMAP4 to automatically receive
attachments 118
- set Outlook to automatically receive
attachments 118
Audio Booster 195,201

Index

B

Back cover
-remove 25
Backlight
- adjust brightness 238
- set backlight timeout 238
Back up data 222
Basic settings 237
Battery
- battery information 26
- charge battery 28
-install 27
-remove 27
- save battery power 133,250
Beam via Bluetooth 161
Block Recognizer 87
Bluetooth
-about 158
- Bluetooth Explorer 162, 201
- Bluetooth file sharing 162
- Bluetooth shared folder 162
- hands-free headset 160
-modem 149
-modes 158
- partnership (pairing) 159
- SIM Access Profile (SAP) 58
- stereo headset 160
- synchronize 96
-turn on and off 212
- visible 158
Bluetooth Explorer 201
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C
Calculator 201
Calendar
- about 200
- create appointment 205
- send appointment 207
- view appointment 206
Call History 51
Calling
- from Contacts 47
- from Home screen 47
- from Phone screen 47
Camera
-about 170, 201
- Advanced Options
178
- capture modes 170
- controls 172
- file formats 171
-icons 172
- Menu Panel 174
- specifications 253
-zooming 175
Car kit phones 58
Clear Storage 248

Clock & Alarms 234,237, 240
Comm Manager 201,212,236

Compact QWERTY 82
Company Directory 127
Conference call 49

Configure data connection settings 30,

133,241
Connect device to Internet
- Dial-up 134
-GPRS/3G 133
- start a connection 135
- ways of connecting 130

Connection Setup 30, 36, 241

Contacts 200, 208

Contacts Picture capture mode 171
Copy
- contacts to SIM card 218
- copy and manage files 232
- media files from PC to device 188
- SIM contacts to device 218

D
Device name 239
Dial-up 134
Dimensions and weight 253
Direct Push 122,212
Disconnect data connection 212
Download
- download complete e-mail 115
- e-mail download settings 111,117
- file attachments 116
- Java applications 216
- satellite data 167
- synchronize e-mails 116
-Web feeds 151

Draw 215
E
E-mail
- Internet e-mail account (POP3/
IMAP4) 110

- mail server settings 111
- Mail tab (Home screen) 66
-send 114
- settings (POP3/IMAP4) 111
- setup wizard 110
- synchronize 90,116,120
- types of e-mail accounts 109
EDGE 133
Emergency call 48
Emoticon
-MMS 107
- Windows Live Messenger 148



Equalizer 195
Excel Mobile 200, 213
Exchange Server 120

F
Favorite contacts 63
File Explorer 201,232
Find contact
- Company Directory 127
-on device 210
Finger gestures 76
Finger panning 77
Finger scrolling 76
FM Radio 191, 201
Forward e-mail 116
Full QWERTY 81

G

Games 201

Getting Started 201
GPRS 133

GPRS Monitor 202,220
GPS 166, 167,202

H

Hard reset 247

Help 200

Home screen 35,60

Home tab (Home screen) 62

I

IMAP4 110

Input methods
- Block Recognizer 87
- Compact QWERTY 82
- FullQWERTY 81
- Letter Recognizer 87
- Phone Keypad 83
-Transcriber 88
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Input Panel 80

Input Selector arrow 80
International call 48

Internet 130

Internet e-mail 110

Internet Explorer Mobile 200
Internet Sharing 149, 201
Internet tab (Home screen) 72

J
Java
- install MIDlets/MIDlet suites from
device 216
- install MIDlets/MIDlet suites from
Internet 216
- manage MIDlets/MIDlet suites 217
- update a MIDlet/MIDlet suite 217
JBlend 216

L

Letter Recognizer 87
Library

- Music tab (Home screen) 69

- Windows Media Player Mobile 187
Live Messenger 147

M
Mail tab (Home screen) 66
Meeting request 126, 207
Memory 40, 245, 252
Messages tab (Home screen) 65
Messaging

-about 100, 200

-e-mail 109,110,113

- multimedia (MMS) 104

- text (SMS) 101
Messenger 147,202
Microsoft Office Mobile 200,213
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MMS Photo capture mode 171
-about 104 Photos and Videos tab (Home screen) 67
- add audio clip 107 Pictures & Videos 202
- add photo/video 106 Picture Theme capture mode 171
-add text 107 PIN 46, 244
- blacklist 108 Playlists
- create MMS message 106 - Music tab (Home screen) 70
- MMS settings 104 - Windows Media Player Mobile 190
- reply message 108 Play media 189
- view message 108 Play music
MMS Video capture mode 171 - Music tab (Home screen) 68
Modem - Windows Media Player Mobile 189
- Bluetooth 149 Podcasts 154
-USB 149 POP3 110
MP3 Trimmer 196, 202 PowerPoint Mobile 200,213
Multimedia 104, 169 Programs 200
Multitap 84 Programs tab (Home screen) 75
Put call on hold 49
N
News channels (Web feeds) 151 Q
Notes 202,214 QuickGPS 167,202
Now Playing Quick menu 40, 242
- Music tab (Home screen) 69
- Windows Media Player Mobile 187 R
Numeric and Symbol Mode 86 Record
- voice note 215
o - voice recording 225
Office Mobile 200,213 Regional Settings 235,238
OneNote Mobile 200,213 Regulatory notices 254
Open PDF file 204 Remote Desktop Mobile 202
Opera Mobile 136, 202 Reply
-e-mail 116
P -MMS 108
Panorama capture mode 171 - text (SMS) 65, 103
Password 244 Reset
People tab (Home screen) 63 - clear storage 248
Phone 46,200 - hard reset 246
Phone Keypad 83 -soft reset 246

Phone services 240 Review screen (Camera) 177



Ring tone 74,239
Ring type 239
RSS Hub
-about 151,202
- headline list 153
- news channels 151
- podcasts 154
- summary view 154

S

Safety information 5
Screen text size 238
Search 202
Send
-e-mail 114
- MMS message 106
- text message (SMS) 101
Settings (Connections tab)
- Advanced Network 236
-Beam 236
- Bluetooth 236
- Connections 133,134, 236
- Connection Setup 236, 241
- Domain Enroll 236
- SMS Service 236
-USB to PC 95,236
-Wi-Fi 132,236
- Wireless LAN 132,237
Settings (Personal tab)
- Buttons 233
-Input 233
-Lock 233,244
-Menus 233
- Owner Information 233
- Phone 234,239, 240
- Sounds & Notifications 234, 240
-Today 234
-TTY 234
- Voice Commander Settings 234

Index 265

Settings (System tab)
- About 234,239
- Certificates 234
- Clear Storage 234,248
- Clock & Alarms 234, 237, 240
- Device Information 234
- Error Reporting 234
- External GPS 235
- Hearing Aid Compliance 235
- Key Lock 235
- Long Press End Key 235
- Managed Programs 235
- Memory 235
- Microphone AGC 235
- Power 235
- Regional Settings 235,238
- Remove Programs 204, 235
-Screen 235,238
-Task Manager 235,242
-TouchFLO 39, 77,235
- Windows Update 236, 248
Settings tab (Home screen) 74
SIM Access Profile (SAP) 58
SIM card
-install 25
-PIN 244
-remove 26
SIM Manager
-about 202,218
- copy contacts to SIM card 218
- copy SIM contacts to device 218
- create SIM contact 218
Sleep mode 31
Smart Dial 56
SMS 65,101,114
Soft reset 246
Sounds & Notifications 234, 240
Spb GPRS Monitor 202, 220
Speakerphone 50
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Specifications 252
Speed Dial 51
Sprite Backup 202, 222
Start menu 39
Statusicons 36
STK (SIM Tool Kit) Service 203
Streaming Media 143, 202
Swap/switch calls 49
Synchronize
- ActiveSync 94
- change information types 94
- music and videos 97
- via Bluetooth 96
- Windows Media Player 188
- Windows Mobile Device Center 91
- with computer 74, 94
- with Exchange Server 74,120

T
T9 84
Task Manager 235, 242
Tasks 203,224
Text messages
- copy from SIM card 103
- copy to SIM card 103
- create new message 101
- Messages tab (Home screen) 65
-send 102
Text size (screen) 238
TouchFLO 3D 59
Transcriber 88
Troubleshoot
- sync connection 95
- Windows Media Player Mobile 191
Turn device on and off 30
Turn phone function on and off 212
Turn the phone function on and off 52

V)
USB modem 149
USB to PC 95, 236

\'}
Vibrate 38,42, 50, 240
Video call
-about 53
- answer video call 53
- end video call 53
- make video call 53
- settings 54
Video capture mode 171
Voice call
- about 47
-answer call 48
-end call 50
- make call 47
Voice Commander 227
Voicemail 48
Voice Recorder 203,225

w
Weather tab (Home screen) 72
Wi-Fi 130,212
Windows Live 145,203
Windows Live Messenger 147,202
Windows Media Player Mobile
-about 203
- file formats 186
-menus 187
- playlists 190
- troubleshoot 191
Windows Mobile Device Center 91
Windows Update 236, 248
Word Mobile 200, 213



Index 267

Y
YouTube 139,203

Y4
ZIP

- about 203,229

- create archive 229

- open zip file and extract files 229
Zooming

-Camera 175

- finger gestures 77



268 Index



